LAVAZZA A MODO MIO FATHER’S DAY 2015 CASH BACK PROMOTION
How to Claim

To claim, claimants must:
1. Purchase a Participating Product from any Participating Retailer nationally between
9:00am AEST on 1 August 2015 and 11.59pm AEST on 06 September 2015 (“Purchase
Period”).
•

A “Participating Product” is any of the following products:

Model Number
ELM5000BK
ELM5100G
ELM5150G
ELM5150R
ELM5250A
ELM5250K
ELM5250S
ELM5400
ELM5400K
ELM5400MR
ELM5400S
ELM3100BK
ELM3100RE
ELMB3200S
AMMMINU
AMMSIMPLAW
ELMB6000K
ELMB6000R
ELMB6000W
ELM7000W
ELM7000K
ELM7000R

•

Participating Product
Favola Easy Black by Electrolux
Classic Grey by Electrolux
Classic Grey with milk frother by Electrolux
Classic Love Red with milk frother by Electrolux
Premium Frosted Almond with milk frother by Electrolux
Premium Piano Black with milk frother by Electrolux
Premium Silver with milk frother by Electrolux
Premium Milk Grey Metallic by Electrolux
Premium Milk Black by Electrolux
Premium Milk Red by Electrolux
Premium Milk Silver Metallic by Electrolux
Espria Espresso Machine Black by Electrolux
Espria Espresso Machine Red by Electrolux
Espria Plus Espresso Machine Silver by Electrolux with
Lavazza milk frother
Minu White Capsule Machine
Simpla White Capsule Machine
Magia Piano Capsule Machine with Lavazza milk frother
Magia Red Capsule Machine with Lavazza milk frother
Magia Latte Capsule Machine with Lavazza milk frother
Fantasia Latte Capsule Machine
Fantasia Black Capsule Machine
Fantasia Red Capsule Machine

Cash Back Amount
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$100
$100
$100

A “Participating Retailer” is any Myer, The Good Guys, Harvey Norman, Betta Home
Living, JB HI FI Home, Your Habitat, The General Trader, Dick Smith, Target,
Winnings Appliances, Leading Edge, 2nds World or Electrical Discounters retailer
nationally that displays advertising material communicating this offer and the online
store of any of these retailers. For the removal of doubt, purchases from Coles,
Metcash, IGA and all other banner group retailers under Metcash, the Lavazza online
store http://store.amodomio.com.au/ as well as purchases via eBay or similar online
third party Internet websites are excluded from this offer. Purchases of Simpla Coffee
Capsule Machines from Officeworks are excluded from this offer. Cash back of
Lavazza A Modo Mio Minu White Capsule Machines are only available from Target
and Dick Smith.

•

Additional products may be added to the ‘Participating Products’ list during the
promotional period and at the promoter’s discretion. Any updates to the Participating
Products list after first publication of these Terms and Conditions will be highlighted in
yellow in the respective Participating Products tables (featured in clauses 1 and 14)

2. Within 19 calendar days of the purchase date and time, visit www.lavazza.com.au/promo
(“Promotional Website”) and complete the online claim form by filling in the details
requested (including their BSB and bank account number) and finalise the claim by
choosing one of the following two options:
•

Option 1: Upload a scanned copy or photograph of the original purchase receipt
(2MB limit) and submit the claim online for verification; OR

•

Option 2: Print off the online claim form containing the details requested, including the
purchase details and bank details and send the printout of the claim form together with
a photocopy of the purchase receipt to:
LAVAZZA FATHER’S DAY 2015 CASH BACK
REPLY PAID 87170
FRENCHS FOREST NSW 2086

For the sake of clarity, regardless of whether the claim is finalised via Option 1 or Option
2 above, it must be received by the Promoter within 19 calendar days of the purchase
date and time.
3.

Upon receipt and verification of successfully submitted online or mail claims, the
claimant will receive, within 10 working days, an email from the Promoter advising them
if their claim has been successfully validated. If the claim has been rejected, the email
will provide claimants with generic feedback as to why their claim is invalid. Successful
claimants will be awarded with either $100 cash back or $50 cash back depending on
the Participating Product purchased, as indicated in the table above (“Cash Back”) in the
form of an electronic transfer into the claimant’s nominated bank account.

Terms and Conditions

1.

Information on how to claim and the Cash Back form part of these Terms and
Conditions. Submission of a claim is deemed acceptance of these Terms and
Conditions. This offer is not valid in conjunction with any other offer.

2.

Claims are only open to Australian residents aged 18 years or over.

3.

Employees (and their immediate families) of the Promoter, Participating Retailers and
agencies associated with this promotion are ineligible to enter. Immediate family
means any of the following: spouse, ex-spouse, de-facto spouse, child or step-child
(whether natural or by adoption), parent, step-parent, grandparent, step-grandparent,
uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st cousin.

4.

Purchase period commences at 9:00am AEST on 1 August 2015 and closes at
11.59pm AEST on 6 September 2015. Claims must be received within 19 calendar
days of the date of purchase, with final claims closing last mail on 25 September
2015 (for mail claims) and 11:59pm AEST on 25 September 2015 (for online claims).

5.

Commercial or business transactions, lay-bys not paid in full by 6 September 2015
and short-term rental transaction contracts of less than 24 months are excluded from
this offer. Purchases for educational institutions, hospitals or fundraisers are classed
as business transactions and are not eligible for this offer.

6.

The Promoter reserves the right to verify the validity of claims and claimants
(including a claimant’s identity, age and address) and to disqualify any claimant who
submits a claim that is not in accordance with these Terms and Conditions or who
tampers with the claim process. Errors and omissions may be accepted by the
Promoter in its discretion. Failure by the Promoter to enforce any of its rights at any
stage does not constitute a waiver of those rights. The Promoter's legal rights to
recover damages or other compensation from such an offender are reserved.

7.

Incomplete, indecipherable or illegible claims will be deemed invalid.

8.

Any incorrect details submitted may render the corresponding claim invalid.

9.

Multiple claims permitted, subject to the following: (a) only one (1) claim permitted per
Participating Product purchased; and (b) each claim must be submitted separately
and in accordance with the Terms and Conditions.

10.

Claimants must retain their original purchase receipt(s) and original product serial
number(s) for all claims as proof of purchase. Failure to produce the proof of
purchase(s) or product serial number(s) for all claims when requested may, in the
absolute discretion of the Promoter, result in the invalidation of all of a claimant’s
claims and forfeiture of any right to a Cash Back.

11.

If a claimant returns a Participating Product purchased for any reason other than a
standard exchange for the same machine, the claimant’s claim will be rendered
invalid, and if the claimant has already received a Cash Back, the claimant will be
required to return the Cash Back, in full, to the Promoter at their own cost.

12.

If there is a dispute as to the identity of a claimant, the Promoter reserves the right, in
its sole discretion, to determine the identity of the claimant.

13.

The Promoter’s decision is final for all matters relating to this Promotion and no
correspondence will be entered into.

14.

Every valid claimant will receive the relevant Cash Back for every valid claim
submitted and received by the Promoter. The Cash Back will be awarded in the form
of a bank transfer to the claimant’s nominated bank account. The Cash Back amount
awarded for each Participating Product is as follows:

Model Number
ELM5000BK
ELM5100G
ELM5150G
ELM5150R
ELM5250A
ELM5250K
ELM5250S
ELM5400
ELM5400K
ELM5400MR
ELM5400S
ELM3100BK

Participating Product
Favola Easy Black by Electrolux
Classic Grey by Electrolux
Classic Grey with milk frother by Electrolux
Classic Love Red with milk frother by Electrolux
Premium Frosted Almond with milk frother by Electrolux
Premium Piano Black with milk frother by Electrolux
Premium Silver with milk frother by Electrolux
Premium Milk Grey Metallic by Electrolux
Premium Milk Black by Electrolux
Premium Milk Red by Electrolux
Premium Milk Silver Metallic by Electrolux
Espria Espresso Machine Black by Electrolux

Cash Back Amount
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50
$50

ELM3100RE
ELMB3200S
AMMMINU
AMMSIMPLAW
ELMB6000K
ELMB6000R
ELMB6000W
ELM7000W
ELM7000K
ELM7000R

Espria Espresso Machine Red by Electrolux
Espria Plus Espresso Machine Silver by Electrolux with
Lavazza milk frother
Minu White Capsule Machine
Simpla White Capsule Machine
Magia Piano Capsule Machine with Lavazza milk frother
Magia Red Capsule Machine with Lavazza milk frother
Magia Latte Capsule Machine with Lavazza milk frother
Fantasia Latte Capsule Machine
Fantasia Black Capsule Machine
Fantasia Red Capsule Machine

$50
$50
$50
$50
$50
$50
$50
$100
$100
$100

15.

Claimants should allow 28 calendar days from the validation of claims for transfer of a
Cash Back.

16.

Cash Backs are not transferable or exchangeable.

17.

If for any reason whatsoever beyond the reasonable control of the Promoter,
including but not limited due to technical difficulties, unauthorised intervention or
fraud, the Promotion is not capable of being conducted as reasonably anticipated, the
Promoter reserves the right, in its sole discretion, unless to do so would be prohibited
by law, to: (a) disqualify any claimant; and/or (b) to cancel, suspend, modify,
terminate or cancel the Promotion.

18.

Unless expressly stated within these Terms and Conditions, all other expenses
become the responsibility of a claimant.

19.

Any costs associated with accessing the Promotional Website is the claimant’s
responsibility and is dependent on the Internet service provider used.

20.

The use of any automated claim software or any other mechanical or electronic
means that allows an entrant to automatically claim repeatedly is prohibited and will
render all claims submitted by that entrant invalid.

21.

Nothing in these Terms and Conditions limits, excludes or modifies or purports to
limit, exclude or modify the statutory consumer guarantees as provided under
the Competition and Consumer Act, as well as any other implied warranties under the
ASIC Act or similar consumer protection laws in the States and Territories of Australia
(“Non-Excludable Guarantees”). Except for any liability that cannot by law be
excluded, including the Non-Excludable Guarantees, the Promoter (including its
respective officers, employees and agents) excludes all liability (including
negligence), for any personal injury; or any loss or damage (including loss of
opportunity); whether direct, indirect, special or consequential, arising in any way out
of the promotion.

22.

Except for any liability that cannot by law be excluded, including the Non-Excludable
Guarantees, the Promoter (including its respective officers, employees and agents) is
not responsible for and excludes all liability (including negligence), for any personal
injury; or any loss or damage (including loss of opportunity); whether direct, indirect,
special or consequential, arising in any way out of: (a) any technical difficulties or
equipment malfunction (whether or not under the Promoter’s control); (b) any theft,
unauthorised access or third party interference; (c) any claim that is late, lost, altered,

damaged or misdirected (whether or not after their receipt by the Promoter) due to
any reason beyond the reasonable control of the Promoter; (d) any variation in
reward value to that stated in these Terms and Conditions; (e) any tax liability
incurred by a claimant; or (f) use of a Cash Back.
23.

The Promoter collects personal information ("PI") in order to conduct the promotion
and may, for this purpose, disclose such PI to third parties, including but not limited to
agents, contractors, service providers and prize suppliers. Submitting a claim is
conditional on providing this PI. The Promoter will also use and handle PI as set out
in
its
Privacy
Policy,
which
can
be
viewed
at http://store.amodomio.com.au/privacy/. In addition to any use that may be outlined
in the Promoter’s Privacy Policy, the Promoter may, for an indefinite period, unless
otherwise advised, use the PI for promotional, marketing, publicity, research and
profiling purposes, including sending electronic messages or telephoning the entrant.
The Privacy Policy also contains information about how entrants may opt out, access,
update or correct their PI, how entrants may complain about a breach of the
Australian Privacy Principles or any other applicable law and how those complaints
will be dealt with. All claims become the property of the Promoter. The Promoter will
not disclose entrant’s personal information to any entity outside of Australia.

24.

The Promoter is Valcorp Fine Foods Pty Ltd of 24 Groom Street, Clifton Hill VIC
3068. ABN: 61 186 388 551. Ph: 03 9224 1900.

